The Charnwood Practice PPG
Meeting Minutes

Date of meeting

Saturday 12th April 2014
Time of meeting

11am
Present: Michael Maxwell chair (MAX), Dr. Alison Mawby (AM) Partner, Paul Houseman (PH) Practice Manager, Pat Davies (PD), Howard Kendall (HK), Sue Kendall (SK).
Apologies: Minaxi Modi (MM), Pradip Modi (PM), Umar Sabat (US), Kath Brain (KB)
	Item
	Issue Raised
	Action
	Timescale
	Owner

	1
	Max welcomed and thanked all for attending meeting.
Apologies for absence received and noted as above. 

	N/A

	N/A

	N/A


	2
	No amendments to previous meetings minutes- signed off.
	ALL
	Complete
	MAX

	3

	Practice Update
· CQC report shared with PPG members and action plan discussed.

· Updating regarding staffing changes.  New admin team members Darren Macklin and Lucy Underwood.  
· PPG membership needs to increase and be more diverse.  General discussion and agreement.  Promotion of PPG members through photographs needs to be completed.

· The annual survey result were discussed and copies given to PPG members for review.  A copy is also available on the Practice website.

	n/a

n/a
Display PPG photos.
All to Review

	n/a

n/a
Next meeting

Feedback June meeting

	PH

PH
PH

All


	4
	Meeting closed.  MAX thanked all attendees.
	
	
	


Dates of Future Meetings
Dates of future meetings:-

	Date
	Location
	Time

	Saturday 07th June 2014
	Merlyn Vaz Health Centre 
	11.00am


1

